ENDOWMENT ADVICE LIMITED
32 WHITEFIELDS GATE

SOLIHULL

WEST MIDLANDS

B91 3GE

0121 711 3140

www.endowment-advice.co.uk 
PLEASE FILL IN THIS FORM AS THE DETAILS WILL ASSIST US WITH YOUR CLAIM

IF ANY ANSWERS HAVE ALREADY BEEN GIVEN VIA THE WEBSITE YOU CAN LEAVE THE QUESTION BLANK
IF YOU CANNOT RECALL ANY INFORMATION PLEASE INSERT A ( ? ) QUESTION MARK

Your Name ………………………………….       Partner’s Name .…………………………................
What year did you receive your first shortfall letter?  .............................
Was the endowment policy your first mortgage?      YES  /   NO
If no, was your previous mortgage an endowment or repayment and how long had you held your previous mortgage for?
……………………………………………………………………………………………………………………….
Details of your mortgages since the first endowment started
LENDER                                      AMOUNT      INTEREST  ONLY / REPAYMENT    STARTED    FINISHED
……………………………………. £……………    £…………………/ £………………    ……………   …………..
……………………………………. £……………    £…………………/ £………………     ……………   …………..
……………………………………. £……………    £…………………/ £………………     ……………   …………..
……………………………………  £……………    £…………………/ £………………     ……………   …………..
Please note: if you have had further mortgage, please list these on the reverse side of this page, providing the same information as noted above.
Was it a condition of the mortgage that you must have life cover?   YES  /  NO
Have you surrendered your endowment?   YES / NO     If YES, when? ..............................
Is your endowment still linked to the mortgage?        YES  /  NO
If policy no longer linked to mortgage date it ceased to be? ……………………
Do you still have a mortgage?           YES   /   NO
If you were advised to cancel an existing endowment in favour of a new endowment policy please advise the following:-
Name of insurance company for previous endowment? ..................................................................................... 
Did the adviser explain the only guaranteed method of repaying the mortgage was through a capital and interest repayment method?   YES   /   NO
Did the adviser fully explain all the benefits and pitfalls of all the various mortgage options?  YES  /  NO
Did you purchase your home from the housing authority or local council?    YES  /  NO
Do you know the current surrender value of your policy?   £…………………..
At the time you were sold your endowment policy how would you describe your attitude toward investment risk? Select one of the following;
Cautious  ( not prepared to take a risk , wanted your mortgage repaid )  (
Balanced  ( prepared to take a slight risk for investment growth however understood the mortgage may not be repaid)          (                                                                                         
Adventurous  ( prepared to take a high level of investment risk )              (
Please list any investments you held at the time the policy was sold. This to include investment bonds, stocks & shares, PEP’s, ISA’s ,etc
…………………………………………………………………………………………………………………………………
Did you or your partner have any life assurance cover at the time your endowment policy was sold to you?            YES  /  NO 
If yes to previous question please note the amount of life cover and type (e.g. term cover / employers pension scheme) 

………………………………………….............................................................................................
…………………………………………………………………………………………………………..
Did you have any dependents at the start of the policy?      YES  /  NO
Details of dependents? ...............................................................................................
Does your endowment mature after your normal retirement age?    YES  /  NO
If yes to previous question please provide the following;
At the start of your endowment policy did the adviser check to see if you could afford the mortgage after you retired    YES  /  NO
Your retirement age? ………………          Partner’s retirement age? ………………….. 
At the time your policy started what was your occupation?
Your occupation? ………………………………….  Partner’s occupation? …………...........................................
At the time your policy started what was your approximate gross annual salary?

Your salary? ………………………………….  Partner’s salary? …………...........................................

If you have not already advised us using the website questionnaire
Please provide the following information for each policy you are complaining about; 
WHO SOLD POLICY ?            START DATE ?    MATURITY DATE ?  TARGET ?     LIFE COMPANY ?

………………………………….  ………………        …………………      £…………….    ……………………

………………………………….  ………………        …………………      £…………….    ……………………

………………………………….  ………………        …………………      £…………….     …………………..

YOUR SIGNATURE………………………………………. PARTNER’S SIGNATURE………………………………….
 DATE ………..……   

